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ABSENTEEISM 
1-1 
Fitzgibbons, Dale and Michael Moch. 
Employee absenteeism: a multivariate analysis with replication. Organizational 
behavior and human performance, 26:349-372, December 1980. 
Descriptors: *Absenteeism--Research. 


1-2 
Smith, Jerald R. 
Absenteeism. Manage, 32:22-23, October 1980. 
Descriptors: *Absenteeism control / *Tardiness. 


1-3 
Strasser, Alexander L. 
Medical absenteeism and the work ethic. Occupational health & safety, 49:14+4, 
November-December 1980. 
Descriptors: *Absenteeism control / *Sick leave / *Work values. 


ADVERSE ACTIONS 
1-4 . Ie529 .Un679h 
U.S. Merit Systems Protection Board. 
How to file an appeal with the U.S. Merit Systems Protection Board. Washington, 
U.S. Govt. Print. Off., 1980. Leaflet. 
Descriptors: *Appeals--Procedures / *Adverse actions--Appeals / U.S. Merit 
Systems Protection Board / Federal government. 


ASSESSMENT CENTERS 
1-5 


McCloskey, J. L., L. W. Slivinski and R. P. Bourgeois. 
Identification of senior executive potential through an assessment centre. 
Optimum (Canada), 11:37-50, no. 3 1980. 
Descriptors: *Assessment centers / Executives--Placement / Canada--Civil 
service. 


1-6 Ie122 .Un35fc 
U.S. Office of Personnel Management. 
The FBI's Management Aptitude Program assessment center. Summary paper (report 
no. 3). Prepared by Richard D. Neidig, Staffing Services Group. Washington, 
U.S. Govt. Print. Off., 1980. 7p. (Personnel research report 80-19) 
*Assessment centers--Research / *U.S. Federal Bureau of 
Investigation / Federal government. 


1-7 
Weitzul, James B. 
Measuring an employee's job performance. Best's review (life/health insurance 
edition), 81:104+, November 1980. 
Descriptors: *Executives--Evaluation / *Assessment centers / Insurance 
workers. 





CAREER PLANNING 
1-8 
(Career planning in HRD.] Training, 17:33-34+, November 1980. 
Contents: Conduct a front-end analysis on your own career in HRD, by 
Joan Wackerman and Nancy Marcue; Two careers developed with basic HRD techniques, 
by Susan C. Jones. 
Descriptors: *Career planning--Case studies / *Training officers. 


1-9 Ie154 .H53a 1980 
Higginson, Margaret V. and Thomas L. Quick. 


The ambitious woman's guide to a successful career. Rev. ed. New York, 
AMACOM, 1980. 276p. 


Descriptors: *Women--Career planning / *Success in employment / Job search. 


1-10 1e638 
Managing career development, edited by Marilyn A. Morton. New York, Van Nostrand 
Reinhold, 1980. 285p. 
Descriptors: *Executives--Career planning--Addresses, essays, lectures / 
*Career planning--Addresses, essays, lectures / Success in employment / 
Second careers / Minority group executives / Women executives. 


1-11 Ie543 .W89wr 
Work, family, and the career; new frontiers in theory and research, edited by 
C. Brooklyn Derr. New York, Praeger, 1980. 365p. 
Descriptors: *Life span, Productive--Research / *Career patterns / 
*Career planning / Life cycle planning / Success in employment / Job 
satisfaction. 


CAREER STAFFING 
1-12 
McIntyre, Shelby, Dennis J. Moberg and Barry Z. Posner. 
Preferential treatment in preselection decisions according to sex and race. 
Academy of Management journal, 23:738-749, December 1980. 
Descriptors: *Selection--Research / *Affirmative action--Research / 


Afro-Americas college students--Selection / Women college graduates-- 
Selection. 





1-13 
Marketing job opportunities. What's ahead in personnel, p. 1-4, November 30, 1980. 


Descriptors: *Career staffing / *Recruitment / *Advertising--Recruitment / 
Employment opportunities. 


1-14 
U.S. Office of Personnel Management. 
Statistical analyses of the 15 largest PACE occupations. Prepared by Ronald 
Karren, Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 2ip. 
(Personnel research report 80-17) 
Descriptors: *Selection--Research / *Professional and Administrative Career 
Examination / Women--Selection / Minority groups--Selection / Selection-- 
Statistics / Federal government. 


Iei22.9 .Un35s 





CHANGE, ORGANIZATIONAL 

1-15 

Hall, Richard H. 
Effectiveness theory and organizational effectiveness. Journal of applied 
behavioral science, 16:536-545, no. 4 1980. 


Descriptors: *Organizational effectiveness--Research / *Change, Organizational-- 
Research. 


1-16 
Porras, Jerry I. and Alan Wilkins. 


Organization development in a large system: an empirical assessment. Journal of 
applied behavioral science, 16:506-534, no. 4 1980. 
Descriptors: *Change, Organizational--Research / *Organization development-- 
Research / *Intervention techniques--Research / Change agents--Research. 


1-17 
Symposium: perspectives on public sector OD II. Southern review of public 
administration, 4:136-252, September 1980. 
Contents: Introduction, by Robert T. Golembiewski; The humanistic messenger: 
a consultant's work in humanizing an organization, by Melvin J. LeBaron; The 
management of planned change in local government: the case of Palo Alto, by 
George A. Sipel, Juanita C. Brown and M. Frances Kaufman; The impact of the 
chief executive on an organization development effort, by R. Wayne Boss; 
Organization stories and the practice of OD, by Mark L. McConkie; Overseas 
application of behavioral science technology, by Gerald J. Miller. 
Descriptors: *Organization development / *Change, Organizational--Case studies / 
Municipal government. 


CIVIL SERVICE, FEDERAL 
1-18 
Merry, Henry J. 
Five-branch government; the full measure of constitutional checks and balances. 
Urbana, University of Illinois Press, 1980. 278p. 
Partial contents: Chap. 8, The fifth branch in civil service reform. 
Descriptors: *Civil service reform--Law and legislation / *Senior executive 
service / Political executives / Whistleblowing / Federal government. 


JK271 .M55f 


1-19 
Oganesoff, Barbara. 
Its a matter of writing contracts among levels: then working them. Government 
executive, 12:29+, December 1980. 
Descriptors: *Civil service reform / *Performance-based pay / *Performance 


evaluation / U.S. Department of Health and Human Services / Federal 
government. 


1-20 
U.S. Office of Personnel Management. 
United States government policy and supporting positions. Prepared for the 
Committee on Post Office and Civil Service, United States House of Representatives. 
Washington, U.S. Govt. Print. Off., 1980. 1161p. (H. com. print. 96th Cong.) 
Descriptors: *Excepted positions--Directories / *Appointments / *Political 
executives / Pay--Statistics / Federal government. 


Ic26.4 .Un35u 1980 





ERV F 


1-21 Ic166 .Ci6r 
Canada. Special Committee on the Review of Personnel Management and the Merit 
Principle in the Public Service. 
Report of the ... Hull, Quebec, 1979. lv. 
Text in English and French. 
Descriptors: *Canada--Civil service. 


1-22 1c166 .G79M84p 
Mortimer, James E. and Valerie A. Ellis. 
A professional union: the evolution of the Institution of Professional Civil 
Servants. Boston, Allen & Unwin, 1980. 450p. 
Descriptors: *Great Britain--Civil service--History / *Unions--History / 
Government employees--Training. 


VIL SERVICE, INTERNATIONAL 
1-23 
Beigbeder, Yves. 
Current staff problems in UN secretariats. International review of administrative 
sciences, 46:149-159, no. 2 1980. 
Descriptors: *International civil servants / *International civil servants-- 
Pay / *Labor-management relations / United Nations. 


COLLEGE GRADUATES 

1-24 Ie155.2 .Un35c 

U.S. Office of Personnel Management. 
College grade point average as an indicator of occupational success: an update. 
Prepared by Brian S. O'Leary, Staffing Services Group. Washington, U.S. Govt. 
Print. Off., 1980. 19p. (Personnel research report 80-23) 


Descriptors: *College graduates--Employment / *Prediction of occupational 
success / Research reviews (Publications) / Military officers. 


COMMUNICATION 
1-25 
Barkow, Shami. 
The internal communications audit. Manage, 32:5-7, October 1980. 
Descriptors: *Communication in personnel management / *Communication 
techniques / *Reports to employees. 


1-26 
Tavernier, Gerard. 
Using employee communications to support corporate objectives. Management 
review, 69:8-13, November 1980. 
Descriptors: *Communication in personnel management--Case studies / 
*Reports to employees / Publications, Employee. 


COMPENSATION 
1-27 Ie52 .H24a 
Harrop, David. 
America's paychecks: who makes what. New York, Facts on File, 1980. 254p. 
Descriptors: *Pay / *Income / *Pay surveys / Federal government. 





COMPENSATION (Cont'd) 
1-28 
Hill, G. Christian. 
Employee stock plans: an economic cure-all or a dubious benefit? Wall Street 
journal, 196:1+, December 8, 1980. 
Descriptors: *Stock purchase plans / *Fringe benefits / Pension financing / 
*Retirement benefits / Productivity improvement / Financial incentives. 


1-29 
Hurley, Virginia M. 
More pay without higher wages. Manage, 32:19-21, October 1980. 


Descriptors: *Scanlon plan / *Productivity improvement / *Financial 
incentives. 


1-30 
Much, Marilyn. 
Profit sharing survives tough times. Industry week, 207:48-49+, November 24, 1980. 
Descritors: *Profit-sharing / Motivation / Retirement benefits. 


1-31 
Oswald, Rudy. 
The economic squeeze on the worker - 1980. AFL-CIO American federationist, 
87:6-9, November 1980. 
Descriptors: *Compensation / *Pay surveys / *Pay. 


1-32 
Pay levels in ten areas: November 1979-January 1980. Bulletin to management 
(Bureau of National Affairs), p. 4-6, October 9, 1980. 
Descriptors: *Pay surveys / *Office workers--Pay / *Secretaries--Pay / 
Typists--Pay / Electronic data processing personnel--Pay. 


1-33 
[Relocation expenses.] Management world, 9:12-17, November 1980. 
Contents: Moving up and away; what you need to consider in a transfer, by 
James G. Mack; How companies reimburse for transfer expenses, by Edward G. Thomas. 


Descriptors: *Relocation--Costs / *Housing--Costs / *Moving expenses / 
Travel allowances. 


1-34 
Solomon, Robert J. 
Determining the fairness of salary in public employment. Public personnel 
management, 9:154-159, no. 3 1980. 
Descriptors: *Pay administration--Methods / *Pay rates--Case studies / 
Regression analysis / Scientists--Pay--Research / Engineers--Pay--Research / 
U.S. National Aeronautics and Space Administration / Federal government. 


1-35 
Taplin, Polly T. 
Goal is shared ownership, not retirement benefits. Employee benefit plan review, 
p. 43+, November 1980. 
Descriptors: *Stock purchase plans. 





COMPENSATION (Cont'd) 
1-36 Ia20 .Un4fe 1979-80 
U.S. Advisory Commission on Intergovernmental Relations. 
Significant features of fiscal federalism 1979-80. Washington, U.S. Govt. Print. 
Off., 1980. 189p. 
Partial contents: Public employment and earnings, p. 172-180. 
Descriptors: *Government employees--Pay / State government / Local government. 


1-37 Ie55 .Un4re 1980 
U.S. Advisory Committee on Federal Pay. 


Annual report on comparability for Federal statutory pay systems; October 1979 
and March 1980 Federal pay adjustments. Washington, U.S. Govt. Print. Off., 
1980. 69p. 


Descriptors: *Pay comparability / Pay rates / Federal government. 


1-38 Ie56 .Un35y 1980 
U.S. Office of Personnel Management. 


FED facts [7 on] the Federal wage system. Prepared by Office of Public Affairs. 
Washington, U.S. Govt. Print. Off., 1980. 5p. 
Descriptors: *Wage system employees--Pay / *Pay policies / Federal government. 


1-39 
What recruiters are earning. Recruiting trends, p. 1-2, October 1980. 


Descriptors: Executive recruiters--Pay / *Executives--Recruitment / 
*Executives--Pay / Executives--Selection. 


CONSULTANTS 
1-40 
Ramirez, Anthony. 
Many fired bosses get a second chance, using talents as management consultants. 
Wall Street journal, 196:33, December 4, 1980. 
Descriptors: "Management consultants / Executives--Career opportunities / 
Executives--Abilities. 


1-41 
Spechler, Jay and John Wicker. 
Internal consulting groups: catalysts for organizational change. Management 
review, 69:24-28+, November 1980. 
Descriptors: *Management consultants--Responsibilities / *Management 


consultants--Characteristics / *Executives--Responsibilities / Change, 
Organizational. 


ELECTRONIC DATA PROCESSING PERSONNEL 
1-42 
Bologna, Jack. 
Motivation key to computer crime. Data management, 18:42-45, May 1980. 


Descriptors: *Computer crimes / *Electronic data processing departments-- 
Security measures. 


1-43 S/I 
[EDP manpower.] Data management, 18:24-29+, May 1980. 
Contents: Computer manpower: the supply v. demand crisis, by John W. Hamblen; 


"Need for DPers to exceed demand for engineers in 1980, says DS&E consulting firn, 
by Frank Coss. 


Descriptors: *Electronic data processing personnel--Workforce planning. 
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ELECTRONIC DATA PROCESSING PERSONNEL (Cont'd) 
1-44 
Krasan, Victor J. 
Enter the electronic editor. Management focus, 27:2-8, November-December 1980. 
Descriptors: *Electronic data processing / *Offices--Automation / *Word 
processing personnel--Training / Word processing. 


1-45 Ie543 .In2i 
Individual rights in the corporation; a reader on employee rights, edited by 
Alan F. Westin and Stephan Salisbury. New York, Pantheon, 1980. 473p. 
Partial contents: Limiting employer prerogatives; Free expression on the job; 
Privacy in the workplace; The rights of fair procedure: unions and nonunion; 
The right to participate; The right to information. 
Descriptors: *Employee rights--Addresses, essays, lectures / Invasion of 
privacy / Whistleblowing / Harassment / Participative management. 


1-46 
Somers, Patricia.’ 
Sexual harassment in the office. Management world, 9:10-11+, November 1980. 
Descriptors: *Harassment / *Sexual ethics. 


EMPLOYEE HEALTH AND MEDICAL CARE 
1-47 
DeBusk, Robert F. and Dennis M. Davidson. 
The work evaluation of the cardiac patient. Journal of occupational medicine, 
22:715-721, November 1980. 
Descriptors: *Cardiacs--Employment--Research / *Medical and physical 
examinations--Evaluation. 


1-48 
Health effects of video display terminals. Occupational health & safety, 49:24-28+, 
November-December 1980. 


Descriptors: *Health, Employee / *Stress, Psychological / *Working conditions / 
Working climate. 


1-49 
Ivancevich, John M. and Michael T. Matteson. 
Stress and work; a managerial perspective. Glenview, Ill., Scott Foresman, 
1980. 244p. 
Descriptors: *Stress, Psychological / *Motivation theory / Working conditions / 
Health, Employee. 


Ie568 .Ivis 


EQUAL OPPORTUNITY IN EMPLOYMENT 

1-50 

Bellone, Carl J. and Douglas H. Darling. 
Implementing affirmative action programs: problems and strategies. Public 
personnel management, 9:184-191, no. 3 1980. 


*affirmative action / *County officials and employees-- 
Attitudes / Attitude surveys / California. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
1-51 
Cruz, Nestor. 


"Realpolitik" and affirmative action. Public personnel management, 9:192-195, 
no. 3 1980. 


Descriptors: *Affirmative action / Power (Social sciences). 


1-52 
Gross, Barry R. 


Discrimination in reverse; is turnabout fair play? New York, New York University 
Press, 1978. 168p. 
Descriptors: *Discrimination / *Social change / *Equal opportunity in 
employment / Minority groups--Discrimination / Women--Discrimination. 


Ie152 .G69d 


1-53 


Helpful advice to make EEO programs run more smoothly. Training, 17:20+, November 1980. 
Descriptors: *Affirmative action--Administration / *Training courses of 
study. 


1-54 
Leap, Terry L., William H. Holley, Jr. and Hubert S. Feild. 
Equal employment opportunity and its implications for personnel practices in the 
1980s. Labor law journal, 31:669-682, November 1980. 
Descriptors: *Equal opportunity in employment--Cases / *Selection / Age 
discrimination / Handicapped--Employment / Religious discrimination / 
Harassment / Futures (of society). 


1-55 
Quaintance, Marilyn K. 
The impact of the uniform selection guidelines on public merit systems. Public 
personnel management, 9: 125-133, no. 3 1980. 
Descriptors: *Equal opportunity in employment--Cases / *Selection--Cases / 
*Selection / Personnel policies / Federal government. 


1-56 
Robertson, David E. and Ronald D. Johnson. 


Reverse discrimination: did Weber decide the issue? Labor law journal, 
31:693-699, November 1980. 


ser rs: *Affirmative action plans--Cases. 


1-57 

Sproule, Charles F. 
A strategy for resource allocation in public personnel selection. Public 
personnel management, 9:116-124, no. 3 1980. 


Descriptors: *Selection / *Affirmative action--Administration / Administrative 
agencies. 


1-58 
U.S. Commission on Civil Rights. 


American Indian civil rights handbook. 2d ed. Washington, U.S. Govt. Print. Off., 
1980. 71p. (Clearinghouse publication no. 35) 
Descriptors: *Civil rights--Handbooks, manuals, etc. / *Indians--Employment / 
Federal government. 


E184.3 .Un365a 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 
1-59 M-Fiche 
U.S. General Accounting Office. 
Equal employment opportunity in state and local governments: improving the 
Federal role. Report to the Congress by the Comptroller General of the United 
States. Washington, U.S. Govt. Print. Off., 1980. 4ip. (B-199004) 
Library also has a summary of this report on microfiche (HRD-80-74). 
Descriptors: *Equal opportunity in employment / *Civil service--Administration / 
State government / Local government / *Intergovernmental relations / U.S. 
Office of Personnel Management / Federal government. 


1-60 Ie152.9 .Un35c 
U.S. Office of Personnel Management. 
A comparison of the race, sex, and national origin composition of the General 
Schedule 701 series, veterinary medical science, with that of its relevant labor 
market. Prepared by Donald E. McCauley, Jr., Staffing Services Group. Washington, 
U.S. Govt. Print. Off., 1980. 42p. (Data survey report 80-7) 
Descriptors: *Veterinarians--Characteristics / *Equal opportunity in 
employment--Research / Labor supply--Statistics / Women--Employment / 
Minority groups--Employment / Afro-Americans--Employment / Federal government. 


ETHICS 
1-61 
Sinzinger, Keith A. 
MSPB carries Special Counsel battle to court. Federal times, 16:14, 
December 8, 1980. 
Descriptors: *U.S. Merit Systems Protection Board / *U.S. Merit Systems 
Protection Board. Office of the Special Counsel / *Whistleblowing / Federal 
government. 


V 
1-62 
Burke, Ronald J. and Tamara Weir. 
Career success and personal failure; part 2--some ways of alleviating the problem. 
Canadian personnel and industrial relations journal, 27:35-39, November 1980. 
Second of two-part article. Part 1 appeared in Canadian Personnel and 
Industrial Relations Journal, 27:7-9+, October 1980 (Personnel Literature, 
item 12-62, December 1980). 


Descriptors: *Executives--Mental health / *Success in employment / Executive 
families. 


1-63 JK516 .N21pr 
National Academy of Public Administration. 
A presidency for the 1980s; a report on presidential management by a panel of the 
National Academy of Public Administration. Washington, 1980. 46p. 
Don K. Price and Rocco C. Siciliano, co-chairmen. 
Descriptors: *Senior executive service / *Executives--Selection / 
*Executives--Utilization / Federal government / Political executives. 


1-64 
Quest for management. Dialogue (Public Service Commission of Canada), 4:[1-13], 
October 1980. 
Text in English and French. 
Descriptors: *Executives--Personnel policies / *Civil service reform / 


*Canada--Civil service / Executives--Position classification / Executives-- 
Placement / Executive compensation. 





EXECUTIVES (Cont'd) 
1-65 
Salancik, Gerald R. and Jeffrey Pfeffer. 
Effects of ownership and performance on executive tenure in U.S. corporations. 
Academy of Management journal, 23:653-664, December 1980. 
Descriptors: *Executives / *Tenure--Research / *Organizational characteristics-- 
Research / Performance / Removal / Executives--Evaluation. 


1-66 
Singer, James W. 
Changing of the guard: Reagan's chance to remold the senior bureaucracy. 
National journal, 12:2028-2031, November 29, 1980. 
Descriptors: *Senior executive service / *Executives--Mobility / *Executives-- 
Pay / Bonus system / Federal government / Executives--Evaluation. 


1-67 
U.S. Office of Personnel Management. 
On board; a guide for Executive Resources Board members. Prepared by Executive 


Personnel and Management Development Group. Washington, U.S. Govt. Print. Off., 
1980. iv. (XD-9) 


Descriptors: *Senior executive service / *Executives--Utilization / *Senior 
executive service--Administration / Federal government. 


Ie124.5 .Un350 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
1-68 
Burke, W. Warner. 


Leadership: is there one best approach? Management review, 69:54-56, November 1980. 
Descriptors: *Executives--Characteristics / *Leadership style. 


1-69 
Doudna, Christine. 
Women at the top. New York times magazine, p. 54-55+, November 30, 1980. 
Descriptors: *Women executives--Characteristics / Women--Attitudes toward / 
Sex roles / Beauty, Personal / Sex / Executive families. 


1-70 
Glasgow, Robert K. 
High achievers are made, not born. Manage, 32:2-4, October 1980. 


Descriptors: *Executives--Abilities / *Executives--Characteristics / 
*Executive effectiveness. 


1-71 
Guyon, Janet. 


Fear of success can destroy bright careers. Wall Street journal, 146:31, 
December 3, 1980. 


Descriptors: *Executives--Characteristics / *Executives--Attitudes / 
*Executives--Mental health / Success in employment. 


1-72 
Major cause of business problems: poor managers. U.S. news & world report, 
89:69-70, December 8, 1980. 
Interview with Robert H. Hayes, Harvard Business School. 
Descriptors: *Executives--Characteristics / Executives--Responsibilities / 
Management methods / Technological innovations / Productivity. 
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(Cont'd) 
1-73 
Schleh, Edward C. 
Putting the specialist into perspective. S.A.M. advanced management journal, 
45:35-40, Autumn 1980. 
Edward C. Schleh is the 1980 S.A.M. Taylor Key Award winner. 
Descriptors: *Executives--Abilities / *Specialization / *Staff and line. 


1-74 
Shockley, Pamela S. and Constance M. Staley. 
Women in management training programs: what they think about key issues. 
Public personnel management, 9:214-224, no. 3 1980. 
Descriptors: *Women executives--Attitudes / *Women executives--Characteristics / 
*Trainees--Attitudes / Attitude surveys. 


1-75 
Single, John L. 
The power of expectations: productivity and the self-fulfilling prophecy. 
Management world, 9:18-20+, November 1980. 
Descriptors: *Executives--Abilities / *Executives--Attitudes / *Performance. 


1-76 
Stanek, Lou W. 
Women in management: can it be a renaissance for everybody? Management review, 
69:44-48, November 1980. 
Descriptors: *Executives--Characteristics / *Women executives--Characteristics / 
Bureaucracy / Sex roles. 


1-77 
Zemke, Ron. 
To train baby boom managers, learn what makes them tick. Training, 17:36+, 
December 1980. 
Descriptors: *Executives--Characteristics / *Executives--Motivation / 
Organization development. 


1-78 
Bettner, Jill. 
Executive pay raises likely to be less in 1981; bonuses and perks keyed to job 
performance. Wall Street journal, 196:50, November 17, 1980. 
Descriptors: *Executive compensation / *Pay increases / Bonus system / 
Pay surveys. 


1-79 

Finkenberg, Frank E. 
Corporate-owned life insurance: how to separate appearance and reality. 
Management review, 69:49-53, November 1980. 


Descriptors: *Executives--Fringe benefits / *Insurance, Life--Evaluation / 
Corporations. 





(Cont'd) 
1-80 
Goettinger, Ronald B. 
Executive pay bites back at inflation. Nation's business, 68:70-72, November 1980. 
Reports on the annual Sibson & Co. survey of executive compensation. 


Descriptors: *Executive compensation--Statistics / *Pay surveys / Pay 
increases. 


EXECUTIVES--EVALUATION 
1-81 
Bush, Gerald W. and John W. Stinson. 
A different use of performance appraisal: evaluating the boss. Management 
review, 69:14-17, November 1980. 
Descriptors: *Executives--Evaluation / *Subordinates' appraisals--Case 
studies / *Subordinates' appraisals--Methods. 


EXECUTIVES-~RECRUITMENT 
1-82 
Cantor, Bill. 


Look deeper than surface specifications in job recruitment. Manage, 32:13-14, 
October 1980. 


Descriptors: *Executives--Recruitment / *Career staffing / *Executives-- 
Selection. 


1-83 
Hergenrather, Edmund R. 


What to do when the executive recruiter calls. S.A.M. advanced management 
journal, 45:41-49, Autumn 1980. 


Descriptors: *Executive recruiters / *Executives--Recruitment. 


EXECUTIVES--RES B 
1-84 
Patterson, Bradley H., Jr. 
On Federal management and the Presidency. Management (U.S. Office of Personnel 
Management), 1:2-5, Fall 1980. 
Descriptors: *Executives--Responsibilities / *Public administration-- 


Evaluation / *Executive power--Evaluation / Bureaucracy / U.S. Executive Office 
of the President / Federal government. 


EXECUTIVES--SELEC 
1-85 
Heilman, Madeline E, 
The impact of situational factors on personnel decisions concerning women: 
varying the sex composition of the applicant pool. Organizational behavior and 
human performance, 26:386-395, December 1980. 
Descriptors: *Executives--Selection--Research / *Women executives--Selection / 
*Job applicants--Characteristics / Women--Attitudes toward / Sex roles. 


EXECUTIVES--TRAINING 
1-86 
Litvak, Isaiah A. and Christopher J. Maule. 


Management development programs in public and private sector organizations. 
Optimum (Canada), 11:21-36, no. 3 1980. 


Descriptors: *Management development--Case studies / Residential training 
programs / Tuition-aid plans / Canada. 


13 





EXECUTIVES--TRAINING (Cont'd) 
1-87 Te424.5 .Un35d 
U.S. Office of Personnel Management. 
Developing executive and management talent; a guide to OPM courses, fellowships 
and developmental assignments. Prepared by Executive Personnel and Management 
Development Group. Washington, U.S. Govt. Print. Off., 1980. 63p. (XD-3) 
*Management development / *Training catalogs, schedules, etc. / 
*Executives--Scholarships, fellowships, etc. / Federal government. 


1-88 Te424.5 .Un35r 
U.S. Office of Personnel Management. 
The relationship between an SES candidate and a senior advisor/mentor. Prepared by 
Rudi Klauss, Executive Personnel and Management Development Group. Washington, 
U.S. Govt. Print. Off., 1980. 8p. (XD-8) 
Descriptors: "Management development / *Senior executive service / 
Coaching / Counseling / Federal government. 


GROUP RELATIONS - 
1-89 Id24 .F53s 1980 
Fisher, B. Aubrey. 
Small group decision-making; communication and the group process. 2d ed. New York, 
McGraw-Hill, 1980. 355p. 
Descriptors: *Decision-making--Group method--Textbooks / *Communication / 
*Small groups. 


1-90 
Sanders, Bruce D. 
Avoiding the groupthink zoo. Supervision, 42:10-13, December 1980. 
Descriptors: *Decision-making--Group method / *Committees. 


HANDICAPPED 
1-91 
Matteson, Bob and Rick Stamm. 

Make room for the able disabled. Management world, 9:26-28, November 1980. 
Descriptors: *Handicappped--Employment / *Affirmative action / Handicapped-- 
Employment--Law and legislation / Contractor personnel / U.S. Office of 
Federal Contract Compliance. 


1-92 Ie361 .Un35¢ 
U.S. Office of Personnel Management. 
Guide for administering examinations to handicapped individuals for employment 
purposes. Prepared by Sandra M. Heaton, Anice V. Nelson and Mary Anne Nester, 
Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 11p. 
(Personnel research report 80-16) 
escri rs: *Physically handicapped--Tests / *Tests--Administration / 
Federal government. 


1-93 Te438 .P5Am3a 1980 
American Board of Medical Specialities. 
Annual report & reference handbook - 1980. Evanston, Ill., 1980. iv. 
Descriptors: *Physicians--Certification / *Physicians--Societies. 





HEALTH PERSONNEL (Cont'd) 
1-94 1e438 .H34G57u 
Goldstein, Harold M. and Morris A. Horowitz. 
Utilization of health personnel; a five hospital study. Germantown, Md., Aspen 
System, 1978. 165p. 
Descriptors: *Hospital workers--Utilization / *Health personnel--Employment-- 
Research / *Job design--Research. 


1-95 1e568.9 .H35h 
Health care and personnel utilization: a three-country perspective: United States, 
Turkey and Italy by Harold M. Goldstein and others. Boston, Northeastern 
University, 1980. 23p. 
Descriptors: *Medical care--Comparative studies / *Health personnel-- 
Utilization / United States / Turkey / Italy. 


1-96 
Sun, Marjorie. 
Too many doctors in the house. Science, 210:756-757, November 14, 1980. 
Descriptors: *Physicians--Workforce planning. 


1-97 1e438 .H34Un54ro 
U.S. Department of Health, Education, and Welfare. 
A report to the President & Congress on the status of health professions personnel 
in the United States. Washington, U.S. Govt. Print. Off., 1980. iv. 
Descriptors: *Health personnel--Utilization / *Health personnel--Education / 
Minority groups / Women employees. 


HOURS OF WORK 


1-98 Ie488 .K64s 
Kissler, Gary D., Richard H. Brown and Kevin G. Smith. 
A study of flexitime effects in a government research organization. Springfield, 
Va., National Technical Information Service, 1980. 1v. (ADA085597) 
Performing organization: Navy Personnel Research and Development Center. 
Descriptors: *Flexible working hours--Evaluation / *Flexible working hours-- 
Research / *Employee attitudes / Federal government. 


1-99 
A look at nation's 5 million moonlighters. U.S. news & world report, 89:76+, 
December 8, 1980. 
Descriptors: "Moonlighting / *Part-time workers--Characteristics. 


1-100 Ie488 .O0t8b 
Ott, Marian, Howard Slavin and Donald Ward. 
The behavioral impacts of flexible working hours; final report. Springfield, Va., 
National Technical Information Service, 1980. 27p. (PB80-19117-4) 
Descriptors: *Flexible working hours--Evaluation / *Transportation, 
Employee--Research / Federal government. 


1-101 
Ronen, Simcha and Sophia B. Primps. 
The impact of flexitime on performance and attitudes in 25 public agencies. 
Public personnel management, 9:201-207, no. 3 1980. 
Descriptors: *Flexible working hours--Evaluation / *Organizational 
effectiveness / Absenteeism / Federal employees--Attitudes / Federal government. 
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HOURS OF WORK (Cont'd) 
1-102 Ie488 .Un35i 
U.S. Office of Personnel Management. 

The impact of flexitime on organizational functioning: a field study. Prepared by 

Doris Hausser, Workforce Effectiveness and Development Group. Washington, U.S. 

Govt. Print. Off., 1980. 104p. (WPT-3) 

: Flexible working hours--Administration--Evaluation / *U.S. 
Office of Personnel Management / Field offices / Federal government. 


1-103 
. Winett, Richard A. and Michael S. Neale. 
Results of experimental study on flexitime and family life. Monthly labor review, 
103: 29-32, November 1980. 
Descriptors: *Flexible working hours--Research / Family (Sociological unit) 
Federal government. 


HUMAN RELATIONS 
1-104 
Frederiksen, Lee W. and Steven B. Lovett. 
Inside organizational behavior management: perspectives an an emerging field. 
Journal of organizational behavior management, 2:193-203, Summer 1980. 
Descriptors: *Organizational behavior--Research / *Organizations--Research. 


1-105 
King, Dennis C. and John C. Glidewell. 
Dyadic bargaining outcomes under individualistic and competitive orientations. 
Human relations, 33:781-803, November 1980. 
Descriptors: *Negotiation--Research / Communication--Research / Executives. 


1-106 1e608 
Sanzotta, Donald. 
The manager's guide to interpersonal relations. New York, AMACOM, 1979. 168p. 
Descriptors: *Human relations / *Executives--Abilities. 


INSURANCE, HEALTH 
1-107 
Keene, Rhea B. 
Prepaid dental plan offers many benefits. Hospitals, 54:69-71, December 1, 1980. 
Descriptors: *Dental care--Insurance--Case studies / Hospital workers. 


1-108 
Pay or rehabilitate? Getting the employees back to work spells success for employer 
and worker. Employee benefit plan review, p. 14+, November 1980. 


escr rs: “Insurance, Disability--Administration / *Rehabilitation, 
Vocational. 


1-109 
Pegels, C. Carl. 
Health care cost containment potential for employers. Public personnel management, 
9:208-213, no. 3 1980. 
Descriptors: *Health maintenance organizations / *Insurance, Health / 
*Cost control. 





INSURANCE, HEALTH (Cont'd) 
1-110 


U.S. Department of Health and Human Services. 


Prepaid dental care; a glossary. Washington, U.S. Govt. Print. Off., 1980. 30p. 
(DHHS publication no. (HRA) 80-50) 


Descriptors: *Dental care--Insurance--Glossaries, vocabularies, etc. 


1e569 .Un54p 


ERCHANGE ERSONNEL 
1-111 
Thoryn, Michael. 
How the other half works. Nation's business, 68:65-66+, November 1980. 
Descriptors: *Presidential Executive Interchange Program / Executives-- 
Attitudes / Federal government. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
1-112 
Hansen, Michael G. 
The Intergovernmental Personnel Act Grant Program case-based implementation 
analysis. Los Angeles, 1980. 343p. 
Doctoral dissertation, University of Southern California, 1980. Abstracted in 
Dissertation Abstracts International, 41:1763A, October 1980. 
Not available for interlibrary loan. 
Descriptors: *Intergovernmental personnel programs--Evaluation / *Grants-in-aid-- 


Administration--Evaluation / Local government / Personnel administration / 
County government. 


PR Ie11.5 .H19i 





INTERNSHIP 
1-113 


Ie422.5 .Un35n 
U.S. Office of Personnel Management. 


The 1979 Presidential Management Intern Program (PMIP): an applicant flow study. 
Prepared by Lois C. Northrop, Staffing Services Group. Washington, U.S. Govt. 
Print. Off., 1980. 12p. (Data survey report 80-4) 
Descriptors: *Presidential Management Intern Program / *Interns (Civil 
service )--Selection / Federal government. 


1-114 
U.S. Office of Personnel Management. 
The 1979 Presidential Management Intern Program: summary data. Prepared by 
Martin Reck and Wendell Joice, Staffing Services Group. Washington, U.S. Govt. 
Print. Off., 1980. 22p. (Personnel research report 80-18) 
Descriptors: *Presidential Management Intern Program--Research / *Interns 
(Civil service)--Statistics / Federal government. 


Ie422.5 .Un35ni 


INTERVIEWING 
1-115 


Austin, Margaret F. and Harriet Vines. 


Interview training: which method works best? Journal of college placement, 
41:56-60, Fall 1980. 


Descriptors: *Interviewing / *College graduates--Training. 





INTERVIEWING (Cont'd) 
1-116 Ie286 .OL8m 
Olson, Richard F. 
Managing the interview. New York, Wiley, 1980. 183p. 
Cover title: Managing the interview; a self-teaching guide. 
Descriptors: *Interviewing--Methods / *Executives--Responsibilities / 
*Interviewers / Personnel administration / Selection / Performance evaluation. 


1-117 Ie286 .Un35se 
U.S. Office of Personnel Management. 
The selection interview: a review of the literature. Prepared by Ronald Karren, 
Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 19p. 
(Personnel research report 80-22) 
Descriptors: *Interviewing / Research reviews (Publications). 


1-118 
Zemke, Ron. 
Legally speaking, don't take interviews for granted. Training, 17:52+, 
December 1980. 
Descriptors: *Interviewing--Law and legislation / *Interviewing--Methods. 


1-119 
Zemke, Ron. 
Making the most of the interview. Training, 17:55, December 1980. 
Descriptors: *Interviewing--Methods. 


NO IVACY 
1-120 Ie303 .Un84f 1979 
U.S. President. 


Fifth annual report of the President on the implementation of the Privacy Act of 
1974, calendar year 1979. Washington, U.S. Govt. Print. Off., 1980. iv. 
Descriptors: *Invasion of privacy / Federal government. 


JOB ANALYSIS 
1-121 


Ghorpade, Jai and Thomas J. Atchison. 
The concept of job analysis: a review and some suggestions. Public personnel 
management, 9:134-143, no. 3 1980. 
Descriptors: *Job analysis--Theory / Job descriptions. 


1-122 
Griffin, Ricky W. and others. 
The empirical dimensionality of the Job Characteristic Inventory. Academy of 
Management journal, 23:772-777, December 1980. 
Descriptors: *Job factors--Research. 


JOB ENRICHMENT AND ENLARGEMENT 

1-123 

O'Connor, Edward J. and Gerald V. Barrett. 
Informational cues and individual differences as determinants of subjective 
perceptions of task enrichment. Academy of Management journal, 23:697-716, 
December 1980. 


Descriptors: *Job enrichment--Research / Employee attitudes / Perception / 
Job factors. 





JOB SATISFACTION 
1-124 . 
Davis, Charles E. and Jonathan P. West. 
Job reward preferences of Mexican-American and Anglo public employees. Public 
productivity review, 4:199-209, September 1980. 
Descriptors: *Job satisfaction research / *Mexican Americans--Employment / 
*Motivation research / Work values / Supervisors / Government employees. 


1-125 
Griffin, Ricky W. 
Relationships among individual, task design, and leader behavior variables. 
Academy of Management journal, 23:665-683, December 1980. 
Descriptors: *Job satisfaction research / *Need satisfaction--Research / 


*Leadership style--Research / Supervisors--Characteristics / Job factors / 
Productivity. 


1-126 
Gupta, Nina. 
Performance-contingent rewards and satisfaction: an initial analysis. Human 
relations, 33:813-829, November 1980. 
Descriptors: *Job satisfaction research / *Performance-based pay--Research. 


1-127 
McCabe, Dennis J. and others. 
The convergent and discriminant validities between the IOR and the JDI: English 
and Spanish forms. Academy of Management Journal, 23:778-786, December 1980. 
IOR=Index of Organizational Reactions. 
JDI=Job Descriptive Index. 
Descriptors: *Job satisfaction research / Methodology / Validity / 
*Spanish language. 


1-128 
Mikalachki, A. 
Managing human resources in the 1980s. Business quarterly (Canada), 45:32-37, 
Autumn 1980. 
Descriptors: *Job satisfaction research / *Absenteeism / *Labor turnover / 
Employee attitudes / Stress, Psychological. 


1-129 

O'Reilly, Charles A., III. 
Individuals and information overload in organizations: is more necessarily better? 
Academy of Management journal, 23:684-696, December 1980. 


Descriptors: *Job satisfaction research / *Communication in management-- 
Research. 


1-130 
Petty, M. M. and Nealia S. Bruning. 
A comparison of the relationships between subordinates' perceptions of supervisory 
behavior and measures of subordinates' job satisfaction for male and female leaders. 
Academy of Management journal, 23:717-725, December 1980. 
escri rs: *Job satisfaction research / *Sex roles--Research / 
*Supervisors--Characteristics / County officials and employees--Attitudes. 





JOB SATISFACTION (Cont'd) 
15131 Id66 .Sa8s 
Satisfactions in work design: ergonomics and other approaches, edited by R.G. Sell 
and Patricia Shipley. London, Taylor & Francis, 1979. 202p. 
Papers presented at a joint conference of the Ergonomics Society and the 
International Ergonomics Association, September 1977. 
Partial contents: Typing pools: a study in satisfaction in work, by 
R.G. Stansfield; A study of quality of life and work in a professional group, by 
Patricia Shipley; Job re-design in the bindery: a case study, by B. Peacock. 
Descriptors: *Job satisfaction research / *Job design--Case studies / 
*Human engineering. 


1-132 
Vecchio, Robert P. 
Individual differences as a moderator of the job quality-job satisfaction 
relationship: evidence from a national sample. Organizational behavior and 
human performance, 26:305-325, December 1980. 
Descriptors: *Job satisfaction research / Employee attitudes. 


1-133 Ie154 .C28m 
Catalyst. 


Marketing yourself; the catalyst women's guide to successful resumes and 
interviews. New York, Putnam's, 1980. 185p. 
e i rs: *Job search / *Interviewing / *Resumes / Women--Career planning. 


1-134 
Freels, Mary Ann. 
Want that job? Use positive resume techniques and do research before the interview. 
Secretary, 40:14-15, November 1980. 
Descriptors: *Resumes / *Applications for positions / *Job search. 


1-135 
Half, Robert. 
Look (within) before you leap to new job. Data management, 18:21-23, May 1980. 
Descriptors: *Job search / Labor turnover / Electronic data proceeding 
personnel. 


1-136 

Holder, Todd. 
Job finding and career planning: a course outline. Occupational outlook quarterly, 
24:28-31, Fall 1980. 


Descriptors: *Job search--Study and teaching / *Training courses of study / 
Success in employment. 


1-137 
Perigoe, J. Rae. 


Company help for the laid-off. Canadian personnel and industrial relations journal, 
27:40-42, November 1980. 


Descriptors: *Job search--Study and teaching / *Vocational counseling / 
*Reduction in force / Industry / New careers. 





JOB SEARCH (Cont'd) 
1-138 
Reefe, Thomas Q. 
Confessions of a placement officer: job hunting strategies for Ph.D's. 


work, 6:10-25+, November-December 1980. 
Descriptors: 


Women's 


*Doctor of philosophy degree recipients--Career opportunities / 
*Job search--Methods / *Applications for positions / Resumes / Interviewing. 


LABOR FORCE 
1-139 Id224 .Un17s No. 236 
U.S. Bureau of Labor Statistics. 

Work experience of the population in 1978. 


U.S. Govt. Print. Off., 1980. 
Descriptors: 


Prepared by Anne M. Young. 
(Special labor force report 236) 

Labor force--Statistics / *Women--Employment--Statistics / 
*Hispanic Americans--Employment--Statistics / *Afro-Americans--Employment-- 
Statistics / Work experience / Unemployed--Statistics. 


Washington, 
lv. 


LABOR-MANAGEMENT RELATIONS 


1-140 


Alternative impasse procedures in the public sector. 
for Public Sector Labor Relations), p. 
Descriptors: 


Midwest monitor (Midwest Center 
1-6, November-December 1980. 
*Bargaining impasse procedures / State government. 


1-141 
Cordova, Efren. 


Lab6éur relations in the public service in Latin America. International labour 
review, 119:579-594, September-October 1980. 


Descriptors: *Labor-management relations--Comparative studies / *Latin 
America / Government employees. 


1-142 
Ingrassia, Anthony F. 
Labor-management relations for the Federal manager. Management (U.S. Office of 
Personnel Management), 1:11-13, Fall 1980. 
Anthony Ingrassia is Assistant Director for Labor-Management Relations, U.S. 
Office of Personnel Management. 


Descriptors: *Labor-management relations / *Executives--Responsibilities / 
*Management rights / Federal government. 


1-143 
Keller, Bill. 
Federal employee unions, politically under siege, are digging deeper trenches. 
Congressional quarterly weekly report, 38:3445-3448, November 29, 1980. 
Descriptors: *Unions / *Lobbying / American Federation of Government 


Employees / National Treasury Employees Union / Federal government. 


1-144 
Klinger, Donald E. 


Federal labor relations after the Civil Service Reform Act. Public personnel 
management, 9:172-183, no. 3 1980. 


Descriptors: *Labor-management relations--Comparative studies / *Labor- 


management relations--Law and legislation / Executive Order 11491 / Collective 
bargaining unit / Scope of bargaining / Collective bargaining / Bargaining 


impasse procedures / Grievance arbitration / Unfair labor practices / Federal 
government. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
1-145 
Levine, Marvin J. 
The status of state "sunshine bargaining” laws. Labor law journal, 31:709-713, 
November 1980. 
Descriptors: *Collective bargaining--Law and legislation / *Collective 
bargaining--Cases / State government / Local government. 


1-146 
Nigro, Lloyd G. and John J. DeMarco. 
Collective bargaining and the attitudes of local government personnel managers. 
Public personnel management, 9:160-171, no. 3 1980. 
Descriptors: *Collective bargaining / *Labor-management relations / 


*Personnel directors--Attitudes / Local officials and employees--Attitudes / 
Unions. 


1-147 
Stern, Robert N. and Kevin R. Murphy. 
Professional socialization and attitudes toward collective bargaining. Sociology 
of work and occupations, 7:431-456, November 1980. 
Descriptors: *Collective bargaining--Research / *Labor-management relations-- 
Research / *Attorneys--Attitudes / Unions. 


1-148 Ie623 .T25ge 1980 
Tennessee Valley Authority. 
General agreement between the...and the Tennessee Valley Trades and Labor Council 
and supplementary schedules covering annual and hourly operating and maintenance 
employment, revised through March 15, 1980. Knoxville, 1980. 99p. 
Descriptors: *Collective labor agreements / *Tennessee Valley Authority. 


1-149 Ie623 .T25gen 1980 
Tennessee Valley Authority. 
General agreement between the...and the Tennessee Valley Trades and Labor Council 
and supplementary schedules covering construction employment, revised through 
March 15, 1980. Knoxville, 1980. 86p. 
Descriptors: *Collective labor agreements / *Tennessee Valley Authority. 


LABOR TURNOVER 
1-150 
Cohen, Malcolm S. and Arthur R. Schwartz. 
U.S. labor turnover: analysis of a new measure. Monthly labor review, 103:9-13, 
November 1980. 
Descriptors: *Labor turnover rates. 


1-151 
Dreher, George F. and Thomas W. Dougherty. 
Turnover and competition for expected job openings: an exploratory analysis. 
Academy of Management journal, 23:766-772, December 1980. 
Descriptors: *Labor turnover rates--Research / *Employment opportunities. 


1-152 
Holden, K. and D. A. Peel. 


Industrial structure and labour turnover. International journal of manpower 
(Gt. Brit.), 1:3-6, no. 1 1980. 
Descriptors: *Labor turnover--Theory / Industry / Great Britain. 
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LEAVE 
1-153 1e507.5 .Un35f 1980 
U.S. Office of Personnel Management. 
FED facts [9 on] maternity benefits for the Federal employee. Prepared by the 
Office of Public Affairs. Washington, U.S. Govt. Print. Off., 1980. 7p. 
Descriptors: *Maternity leave / Federal government. 


M 
1-154 
Goshi, Kohei. 
Japanese versus American management styles. Executive report, 17:6-7, 
October 17, 1980. 
Descriptors: *Leadership style--Comparative studies / *Japan / *Productivity-- 
Comparative studies. 


1-155 Id69 .H78t 
Horovitz, Jacques H. 
Top management control in Europe. New York, St. Martin's Press, 1980. 204p. 
j *Management control--Comparative studies / *Executives-- 
Attitudes--Comparative studies / France / Great Britain / Germany (West). 


1-156 1446.8 .L62a 
Lientz, Bennet P. and Myles Chen. 


An architecture for information systems management. Springfield, Va., National 
Technical Information Service, 1980. 32p. (ADA-084545) 
Descriptors: *Information systems--Research / *Information management / 
Decision-making / Technological change. 


1-157 
McMillan, Charles. 
Is Japanese management really so different? Business quarterly (Canada), 
45: 26-31, Autumn 1980. 
Descriptors: *Management--Comparative studies / *Japan. 


1-158 Id22 .0d30 
Odiorne, George S. 
The 100 toughest questions every manager wants answered. Westfield, Mass., 
MBO, 1980. 47p. 
Descriptors: *Management--Problems, exercises, etc. / *Executive effectiveness. 


1-159 Id24.9 .Un73d 1980 . 
U.S. National Technical Information Service. 
Decision making in management; a bibliography with abstracts. Springfield, Va., 
1980. 55p. (PB80-812175) 
Search period covered, 1978-June 1980. 
Descriptors: *Decision-making--Bibliography / *Decision-making--Abstracts. 


M 
1-160 
Milbourn, Gene, Jr. and Richard Cuba. 
What blacks want from their jobs--and what they get. S.A.M. advanced management 
journal, 45:50-60, Autumn 1980. 
Descriptors: *Afro-Americans--Attitudes / *Afro-Americans--Characteristics / 
Work values / Job satisfaction research / Supervisors--Abilities / Afro- 
American executives--Attitudes. 
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1-161 1e393 .Un35f 1980 
U.S. Office of Personnel Management. 

FED facts [18 on] the intergovernmental mobility program. Prepared by the Office 

of Public Affairs. Washington, U.S. Govt. Print. Off., 1980. 7p. 


Descriptors: *Interchange, Personnel / Federal government / State employees / 
Local officials and employees. 


MOTIVATION 
1-162 
Neider, Linda L. 
An experimental field investigation utilizing an expectancy theory view of 
participation. Organizational behavior and human performance, 26:425-442, 
December 1980. 
Descriptors: *Motivation research / *Decision-making--Group method--Research / 
Incentives / Sales workers. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
1-163 
Blau, Peter M. 
Comments on issues raised by Messner's research. Sociology of work and occupations, 
7:425-430, November 1980. 
Descriptors: *Occupations--Research / *Division of labor--Research. 


1-164 
Butler, Suellen and James K. Skipper, Jr. 


Waitressing, vulnerability, and job autonomy. Sociology of work and occupations, 
7:487-502, November 1980. 
Descriptors: *Occupations--Research / *Job satisfaction research / 


*Motivation research. 


1-165 
Messner, Steven F. 


Blau's theory of occupational differentiation. Sociology of work and occupations, 
7:395-424, November 1980. 
Descriptors: *Occupations--Research / *Division of labor--Research. 


1-166 
Rudney, Shirley. 
Writers and editors: or, oh ye scribes & scholiasts. Occupational outlook 
quarterly, 24:18-21, Fall 1980. 
Descriptors: *Writers--Career opportunities / *Editing--Career opportunities. 


1-167 
Spenner, Kenneth I. 
Occupational characteristics and classification systems; new uses of the 


Dictionary of Occupational Titles in social research. Sociological methods 

& research, 9:239-264, November 1980. 
Descriptors: *Occupations--Research / *Position classification--Research / 
*Job factors--Research. 





OCCUPATIONS AND OCCUPATIONAL CHOICE (Cont'd) 
1-168 
Strehlow, T. H. 
The selective disseminator of information (SDI): a new role for the librarian? 
Arlington, Va., Educational Resources Information Center, 1978. 24p. 
(ED-175-403) 
Descriptors: *Information specialists / *Information services--Administration / 
Library administration. 


M-Fiche 


1-169 
Tinto, Vincent. 
College origins and patterns of status attainment. Sociology of work and 
occupations, 7:457-486, November 1980. 
Descriptors: *Occupational choice--Research / *Occupations--Research / 
*College graduates--Research / Executives--Education. 


OLDER WORKER 
1-170 
Doctors, Samuel I. and others. 
Older worker employment services. Aging and work, 3:229-237, Fall 1980. 


Descriptors: *Older worker--Employment / *Employment services / *Older 
worker--Utilization. 


1-171 


Ie156 .J15y 
Jacobson, Beverly. 


Young programs for older workers; case studies in progressive personnel policies. 
New York, Van Nostrand Reinhold, 1980. 123p. 
Descriptors: *Older worker--Employment--Case studies / *Older worker-- 


Utilization / Second careers / Part-time work / Retirement planning. 


1-172 
Rones, Philip L. 


The retirement decision: a question of opportunity? Monthly labor review, 
103:14-17, November 1980. 


Descriptors: *Older worker / *Older worker--Attitudes / *Labor force / 
Retirement / Retirement, Compulsory--Law and legislation / Retirees--Attitudes. 


1-173 
Rosen, Benson and others. 


Retirement policies and management decisions. Aging and work, 3:239-246, 
Fall 1980. 


Descriptors: *Older worker / *Retirement, Flexible / *Retirement, Gradual. 


Z 


1-174 Id72 .F92f 
Frontiers in organization and management, edited by William M. Evan. New York, 
Praeger, 1980. 185p. 
Descriptors: *Organizations--Theory--Addresses, essays, lectures / 
*Organizations--Research. 





PARTICIPATIVE MANAGEMENT 
1-175 Id72 .T12pa 
Tagliere, Daniel A. 
The participative prince; techniques for developing your organization and improving 
its performance. Chicago, ODS Publications, 1980. 196p. 


*Productivity improvement / *Organization development--Methods / 
*Participative management / Group training / Decision-making--Group method. 


PERFORMANCE EVALUATION 

1-176 

Otway, darry J. and Rolf Misenta. 
Scize human performance paradoxes of nuclear operations. Futures, 12:340-357, 
October 1980. 


Descriptors: *Performance--Research / *Performance evaluation / *Job 
satisfaction research / Stress, Psychological. 


1-177 
Ralph, Pierson M. 
Performance evaluation: one more try. Public personnel management, 9:145-153, 
no. 3 1980. 
Descriptors: *Performance evaluation. 


1-178 
Dubhashi, P. R. 
Organisation changes and personnel management for development administration. 
International review of administrative sciences, 46:172-174, no. 2 1980. 
escr rs: *Development administration / *Personnel administration / 
*Underdeveloped areas / Civil service. 


1-179 Ie11 .F82p 
Foulkes, Fred K. 


Personnel policies in large nonunion companies. Englewood Cliffs, N.J., 
Prentice-Hall, 1980. 354p. 
Descriptors: *Personnel administration--Research / *Labor-management 
relations--Research / Promotion / Performance-based pay / Fringe benefits / 
*Communication in personnel management. 


1-180 
Klotz, Ambrose. 


Better is the enemy of good enough. Management (U.S. Office of Personnel 
Management), 1:20-21, Fall 1980. 


r rs: *Personnel administration--Evaluation / *Civil service reform / 
*Staff and line / Federal government. 


1-181 
Timmins, William M. 


Contracting for cooperative personnel services. Public personnel management, 
9: 196-200, no. 3 1980. 
Descriptors: *Personnel administration--Research / *Contracts, Government-- 
Research / *Cooperation / Local government. 





1-182 


Baker, Walter. 
The “triple E" movement and productivity in Canada's federal public service. 
Optimum (Canada), 11:5-20, no. 3 1980. 
"Triple E" = effectiveness/economy/efficiency. 
escri rs: *Productivity improvement / *Executives--Responsibilities / 
*Cost-effectiveness analysis / Organizational effectiveness / Canada. 


1-183 
Barbour, George P., Jr. 
Key factors influencing productivity of state and local government activities. 
Public productivity review, 4:273-282, September 1980. 
Descriptors: *Productivity improvement / Literature reviews / State government / 
Local government. 


1-184 
Crawford, Kent S., Edmund D. Thomas and Jeffrey J. Fink. 
Pygmalion at sea: improving the work effectiveness of low performers. Journal 
of applied behavioral science, 16:482-505, no. 4 1980. 
escri rs: *Productivity improvement--Research / *Performance--Research / 
*Organizational effectiveness--Research / U.S. Department of the Navy. 


1-185 
Forrester, Jay W. 
More productivity will not solve our problems. Business and society review, 
p. 10-18, Fall 1980. 
Descriptors: *Productivity / *Economic indicators / *Technology--Economic 
aspects. 


1-186 
Garson, G. David and D. S. Brenneman. 
Resource rationing for state agencies; the management and political challenge of 
productivity improvement. Public productivity review, 4:231-248, September 1980. 
Descriptors: *Productivity improvement--Research / *Human resource accounting / 
Work measurement / Methods improvement--Research / State government. 


1-187 
{The great productivity debate.] Challenge, 23:3-15, November-December 1980. 
Contents: The puzzling setback to productivity growth, by Edward F. Denison; 
The role of innovation, by Michael Boretsky. 
Descriptors: *Productivity / *Productivity improvement / Technological 
innovations. 


1-188 
Hersey, Paul and Marshall Goldsmith. 
A situational approach to performance planning. Training and development journal, 
34: 38-40+, November 1980. 
Descriptors: "Efficiency, Employee / *Productivity improvement--Methods / 
*Leadership / Coaching / Motivation / Incentives. 





PRODUCTIVITY (Cont'd) 
1-189 
Kostin, L. A. 
Problems of labour productivity in Soviet industry. International labour review, 
119:595-608, September-October 1980. 
Descriptors: *Productivity measurement / *Productivity improvement / Russia. 


1-190 
Measuring R & D productivity. Productivity, 1:6, November 1980. 


Descriptors: Productivity measurement--Research / *Productivity improvement-- 
Research. 


1-191 
Nolan, Robert E., Richard T. Young and Ben C. DiSylvester. 
Improving productivity through advanced office controls. New York, AMACOM, 
1980. 4O4p. 
Descriptors: *Productivity improvement / Office management / Work measurement / 
Standards of performance. 


Id214 .N71i 


1-192 
Parque, Richard. 
Appropriate behavior vs. productivity. Manage, 32:30-32, October 1980. 


Descriptors: *Productivity improvement / *Efficiency, Employee / *Work 
measurement--Methods. 


1-193 
Participative problem solving and the quality of work life. Productivity, 
1:1-4, November 1980. 
Part 1 of a series. 
Descriptors: *Productivity improvement / *Quality of working life / *Problem 
solving--Group method. 


1-194 


{Productivity centers in the U.S. and abroad.] Executive report, 17:3-4, 
October 17, 1980. 


Descriptors: *Productivity--Societies / *Quality of working life--Societies. 


1-195 


Productivity improvement manual for local government officials. New York, 
Price Waterhouse & Co., 1980. 28p. 


Descriptors: *Productivity improvement / Local government. 


Id214 .P94po 


1-196 


The robot revolution. Time, 116:72-78+, December 8, 1980. 
Descriptors: *Productivity / *Automation / *Efficiency, Employee. 


1-197 
Rosenthal, Abby. 


Productivity comes from people, not from machines. Management (U.S. Office of 
Personnel Management), 1:6-10, Fall 1980. 
Interview with Major General Lynwood E. Clark, U.S.A.F. 


*Productivity improvement / *Motivation / *Efficiency, Employee / 
Federal government. 





PRODUCTIVITY (Cont'd) 
1-198 
Taylor, Lewis W. and L. S. Tao. 


E.E.0.C.'s improved case management system. Management (U.S. Office of Personnel 
Management), 1:14-15, Fall 1980. 


Descriptors: *Productivity improvement / *U.S. Equal Employment Opportunity 
Commission--Administration / Federal government. 


1-199 
Usilaner, Brian. 


Can we expect productivity improvement in the Federal government? GAO review, 
15: 34-38, Fall 1980. 
Descriptors: *Productivity improvement / *Personnel administration / Morale / 
Organizational structure / Political executives / Federal government. 


ADM 
1-200 
Larson, James S. 


Why government programs fail; improving policy implementation. New York, 
Praeger, 1980. 124p. 


Descriptors: *Program evaluation / Social policy / *Program evaluation-- 
Case studies / Federal government. 


Id86 .L32w 


1-201 
Morss, Elliott R. and Robert F. Rich. 
Government information management: a counter-report of the Commission on Federal 
Paperwork. Boulder, Colo., Westview, 1980. 211p. 
Descriptors: *Information management / *Paperwork management / *Management 
information systems / Federal government. 


Id46 .M83¢ 


1-202 Ie412 .D62d 1980 
National Association of Schools of Public Affairs. 
1980 directory: programs in public affairs and administration; a survey report 
of the member institutions. Washington, 1980. 250p. 
Descriptors: *Public administration--Study and teaching--Directories. 


1-203 HJ2051 .Sch3c 
Schick, Allen. 


Congress and money; budgeting, spending and taxing. Washington, Urban Institute, 
1980. 604p. 
Descriptors: *Budget--U.S. / *U.S. Congress. 


1-204 H61 .W62w 
Why policies succeed or fail, edited by Helen M. Ingram and Dean E. Mann. Beverly 
Hills, Calif., Sage, 1980. 312p. 
Descriptors: *Policy formulation--Evaluation / *Policy sciences--Addresses, 
essays, lectures / Federal government. 


PUBLIC RELATIONS 
1-205 Ia65 .Un35f 1980 
U.S. Office of Personnel Management. 
FED facts [6 on] serving the public: the extra step. Prepared by Office of Public 
Affairs. Washington, U.S. Govt. Print. Off., 1980. 10p. 
Descriptors: *Government publicity / *Federal employees--Responsibilities / 
Federal government. 
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1-206 
Kushell, Robert E. 
How to fire! Data management, 18:34-35, May 1980. 
Descriptors: *Removal / *Executives--Responsibilities / Electronic data 
processing personnel. 


1-207 
Barker, David T. and Robert L. Clark. 
Mandatory retirement and labor-force participation of respondents in the 
retirement history study. Social security bulletin, 43:20-29+, November 1980. 
Descriptors: *Retirement, Compulsory--Research / *Retirement, Compulsory-- 
Statistics / *Older worker--Statistics / Labor force--Statistics. 


1-208 
Early retirement incentives used to cut costs. Employee benefit plan review, p. 44+, 
November 1980. 
Descriptors: *Retirement, Early--Case studies. 


1-209 Ie708 .G75h 
Graebner, William. 
A history of retirement; the meaning and function of an American institution, 
1885-1978. New Haven, Conn., Yale University Press, 1980. 293p. 
Descriptors: *Retirement--History / Age discrimination / Federal government / 
Social security. 


1-210 Ie708 .P92w 
President's Commission on Pension Policy. 
Working women, marriage, and retirement, by Shelley Lapkoff and Edith Fierst. 
Washington, 1980. Iv. 
Descriptors: *Women--Retirement / *Retirement benefits / Social security-- 
History / Pensions. 


1-211 
2 new laws help future retirees and survivors. Retirement life, 56:4, November 1980. 
j *Retirement--Law and legislation / *Retirement benefits-- 
Law and legislation / *Survivors' benefits--Law and legislation. 


1-212 Ie711 .Un58a 
U.S. General Accounting Office. 
Apportioning retirement benefits to former spouses of Federal employees; letter 
from the Comptroller General of the United States to the Honorable Gladys N. 
Spellman, House of Representatives. Washington, 1980. 12p. (B-199338) 
Descriptors: *Retirement benefits / *Survivors' benefits / Federal government. 


1-213 Ie712 .Un89b 
U.S. Social Security Administration. 
Benefits and beneficiaries under public employee retirement systems, calendar 
year 1977, by Ann Kallman Bixby and Alma McMillan. Washington, 1980. 9p. 
(Research and statistics note no. 4) 
Descriptors: *Retirement benefits--Statistics / *Retirement--Statistics / 
Federal government / State employees / Local officials and employees. 





SAFETY 
1-214 
U.S. Treasury Department. 
Annual report of safety progress for 1979. Washington, 1980. 20p. 
Descriptors: *Safety--Statistics / *Health, Employee--Statistics / U.S. 
Treasury Department / Federal government. 


1e558 .Un93a 1979 


1-215 

Dillon, Michael J., Harry M. Kent and Richard W. Malott. 
A supervisory system for accomplishing long-range projects. Journal of 
organizational behavior management, 2:213-227, Autumn 1980. 


: Goals / *Organizational behavior / *Supervisors--Responsibilities / 
Work assignment / Motivation. 


1-216 
Fair, Ernest W. 
Presenting the new method. Supervision, 42:8-9, December 1980. 
Descriptors: *Supervisors--Abilities / *Supervision--Methods. 


1-217 
Morgan, James. 


Training is a waste of time and money. Supervision, 42:5-7, December 1980. 
Descriptors: *Supervisors--Training / *Employee development / *Coaching. 


1-218 
Parque, Dick. 
Basic supervisory control. Supervision, 42:3-4, December 1980. 
Descriptors: *Supervisors--Responsibilities. 


1-219 
Westley, William A. 
The role of the supervisor. Canadian personnel and industrial relations journal, 
27: 10-12+, November 1980. 
Reprinted from The Quality of Working Life, the Canadian Scene, Spring 1979. 


: *Supervisors--Responsibilities / *Quality of working life / 
*Change, Organizational. 


TESTS 

1-220 

Messick, Samuel. 
Test validity and the ethics of assessment. American psychologist, 35:1012-1027, 
November 1980. 


Descriptors: *Test validity / *Tests--Evaluation / *Construct validity / 
Selection--Methods / Social values / Ethics. 


1-221 Ie202 .Un35d 
U.S. Office of Personnel Management. 
A design for the control and qualification of syntactic variables in test items. 
Prepared by Alicia Kenaston, Staffing Services Group. Washington, U.S. Govt. 
Print. Off., 1980. 7p. (Personnel research report 80-20) 
Descriptors: *Test items--Research / Linguistics. 
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TESTS (Cont'd) 
1-222 Ie221 .Un35di 
U.S. Office of Personnel Management. 
Differential and single-group validity of employment tests by race: a critical 
analysis of three recent studies. Prepared by Frank L. Schmidt and John E. Hunter, 
Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 4p. 
(Personnel research report 80-26) 
Descriptors: *Test validity--Research / Research reviews (Publications) 


1-223 Ie179 .Un35d 
U.S. Office of Personnel Management. 
Documentation of the constructs used in Test 500 (PACE). Prepared by Lois C. 
Northrop, Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 4p. 
(Personnel research report 80-21) 
Descriptors: *Tests--Construction / *Professional and Administrative Career 
Examination / Federal government. 


1-224 2 Ie261 .Un35e 
U.S. Office of Personnel Management. 


Estimation of the adverse impact of a police promotion examination. Prepared by 
Hilda Wing, Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 
5p. (Data survey report 80-2) 
Descriptors: *Police--Tests--Research / *Promotion--Research / U.S. 
Department of the Interior / Federal government. 


1-225 Ie202 .Un35gu 
U.S. Office of Personnel Management. 


A guide to the development of job knowledge and skill tests: a reference kit for 
measurement specialists. Prepared by Lynnette B. Plumlee, Staffing Services 


Group. 2d ed. Washington, U.S. Govt. Print. Off., 1980. 1160p. (Personnel 
research report 80-27) 


Descriptors: *Tests--Construction / *Tests, Ability. 


1-226 Ie221 .Un35i 
U.S. Office of Personnel Management. 


Impact of the Professional Administrative Career Examination (PACE) as shown 
through applicant flow procedures. Prepared by Anthony J. Mento and Lois C. 


Northrop, Staffing Services Group. Washington, U.S. Govt. Print. Off., 1980. 
59p. (Data survey report 80-5) 


Descriptors: *Tests--Research / *Professional and Administrative Career 


Examination / Women--Tests / Minority groups--Tests / Test scores / Federal 
government. 


1=227 

U.S. Office of Personnel Management. 
Regional distribution of January 1978 PACE applicants by race, sex, and ethnic 
origin. Prepared by Lois C. Northrop, Staffing Services Group. Washington, 
U.S. Govt. Print. Off., 1980. 21p. (Data survey report 80-1) 


Descriptors *Professional and Administrative Career Examination / 
*Job applicants--Characteristics. 


Ie179 .Un35r 





TRAINING 


1-228 BF30 .An7a Vol.31 1980 
Annual review of psychology. Palo Alto, Calif., 1980. 699p. 
Partial contents: Training in work organizations, by Irwin L. Goldstein, 
Pp. 229-264. 
: *Training needs analysis / *Training evaluation / *Training 
methods / Simulation methods / Research reviews (Publications). 


1-229 
Lefton, Robert E. and V. R. Buzzotta. 
Trainers, learners and training results. Training and development journal, 
34: 12-144, November 1980. 
Descriptors: *Training / *Training officers--Characteristics / *Training 
officers--Responsibilities. 


1-230 
Miller, Dennis A. 
A successful sales-training program. Training and development journal, 
34: 46-49, November 1980. 
Descriptors: *Sales workers--Training / *Training / *Executives--Training. 


1-231 Ie428 .N21h 
National Association of Trade and Technical Schools. 
Handbook of trade and technical careers and training. Washington, 1980. 48p. 
Descriptors: *Vocational education--Directories / *Technicians--Training-- 
Directories. 


1-232 
Nouza, Roger A. 


Value-oriented sales training. Training and development journal, 34:26-28, 
November 1980. 


Descriptors: *Sales workers--Training / *Training. 


1-233 Ie458 .Un665n 
U.S. Employment and Training Administration. 


The national apprenticeship program. Rev. ed. Washington, 1980. 33p. 
Descriptors: *Apprenticeship / *Equal opportunity in employment. 


TRAINING ADMINISTRATION 
1-234 S/I 
Boylen, Mary E. 
Continuing education discontinues turnover. Data management, 18:46-50, May 1980. 
Descriptors: *Training administration / Training needs analysis. 


1-235 
Germany, Patrick J. and C. W. Von Bergen, Jr. 


cow to determine the training needs of your supervisors--when they're spread 
across the map. Training, 17:55-57, November 1980. 
Descriptors: *Training needs analysis--Case studies / *Supervisors--Training. 





TRAINING ADMINISTRATION (Cont'd) 

1-236 

Godfrey, Robert G. 
How and why to establish a training task force. Training, 17:57-59, 
December 1980. 


ri rs: *Training administration / *Task forces / *Group training. 


1-237 
Lawlor, Martha. 
Beyond Captain Video. TV-based DP training works! Data management, 18:36-38, 
May 1980. 
Descriptors: *Training administration / *Closed-circuit television / 
*Electronic data processing personnel--Training. 


1-238 

Robinson, James C. and Dana L. Gaines. 
Seven questions to ask yourself before using behavior modeling. Training, 
17:60-65+, December 1980. 


Descriptors: *Imitation (Learning) / *Training needs analysis / *Training 
methods / Behavior modification. 


1-239 
Shipp, Travis. 


To survive the budget inquisition, prove your training makes dollars and sense. 
Training, 17:23+, November 1980. 


Descriptors: *Training costs / *Executives--Training / Cost-effectiveness 
analysis. 


1-240 
Trainers report progress in battle of the budget. Training, 17:24-25, November 1980. 
Descriptors: *Training costs--Research / *Cost-effectiveness analysis. 


1-241 
Adams, Gary L., Robert J. Tallon and Patrick Rimell. 
A comparison of lecture versus role-playing in the training of the use of 


positive reinforcement. Journal of organizational behavior management, 
2:205-212, Summer 1980. 


a 
Descriptors: *Role playing / *Human relations training / *Training methods / 
Reinforcement (Psychology). 


1-242 
Cover, William H. 
Curbstone coaching. Training and development journal, 34:33-37, November 1980. 
Descriptors: *Sales workers--Training / *On-the-job training / *Coaching. 


1-243 
Fauley, Franz E. 
Computer based education. Training and development journal, 34:20-21, 
November 1980. 
Descriptors: *Computer-assisted instruction. 





TRAINING METHODS (Cont'd) 
1-244 
Mundale, Susan. 
Can you harvest the power of suggestion? Training, 17:50-51, November 1980. 


Describes a session on "suggestopedia" led by Thomas Mirabal, Dallas Region, 
U.S. Office of Personnel Management. 


Descriptors: *Training methods / Learning, Psychology of / Foreign 
languages--Study and teaching. 


1-245 

Schachter, Hindy L. 
Simulations for training and assessment: the problem of relevance to the real 
world. Public personnel management, 9:225-227, no. 3 1980. 


Based on a paper presented at the 1980 conference of the American Society for 
Public Administration, San Francisco, April 14, 1980. 


Descriptors: *Public administration--Simulation methods / Public administration-- 
Study and teaching. 


1-246 
VanGundy, Arthur. 
Try these creative problem-solving techniques in the classroom. Training, 
17: 32-35, December 1980. 
Descriptors: *Problem solving--Group method / *Brainstorming / *Training 
methods. 


WOMEN-- EMPLOYMENT 
1-247 
Baruch, Grace and Rosalind Barnett. 
A new start for women at midlife. New York times magazine, p. 196-201, 


December 7, 1980. 
Descriptors: *Women--Employment / *Second careers / *Middle age / 
Mothers--Employment. 


1-248 

U.S. Office of Personnel Management. 
Statistical hazards in the determination of adverse impact with small samples. 
Prepared by Hilda Wing, Staffing Services Group. Washington, U.S. Govt. Print. 
Off., 1980. 6p. (Data survey report 80-3) 


Descriptors: *Women--Employment--Research / *Scholarships, fellowships, etc. / 
Federal government. 


Ie154.5 .Un35s 


1-249 Ie154 .W89wr 
Working women and families, edited by Karen Wolk Feinstein. Beverly Hills, Calif., 
Sage, 1979. 295p. 
Partial contents: Chap. 11, Employment problems of women: Federal government 
examples, by Nijole V. Benokraitis. 
Descriptors: *Women--Employment / *Women employees / *Mothers--Employment / 
Family (Sociological unit) / Hours of work / Federal government. 


1-250 Ie154 .Z6w 
Zimmeth, Mary. 
The women's guide to re-entry employment. Mankato, Minn., Gabriel, 1979. 169p. 
Descriptors: *Women--Older worker / *Women--Career opportunities / *Job 
search. 





1-251 
Becker, Franklin D. 
Employees need role in design of work space. Hospitals, 54:97-98+, 
November 16, 1980. 
Descriptors: *Working conditions / *Working climate / Hospital workers / 
Morale. 


1-252 Id72.9 .H17o 
Hamner, W. Clay. 
Organizational shock. New York, Wiley, 1980. 430p. 
Descriptors: *Organizational behavior--Addresses, essays, lectures / 
*Psychology, Industrial--Addresses, essays, lectures / Motivation / Success in 
employment / Job satisfaction / *Life span, Productive. 


1-253 
Long, Richard J. 
Job attitudes and organizational performance under employee ownership. Academy of 
Management journal, 23:726-737, December 1980. 
Descriptors: *Work values--Research / *Employee ownership / Stock purchase 
plans. 


1-254 

QWL at Century Brass. Productivity, 1:1+, November 1980. 
Descriptors: "Quality of working life--Case studies / *Productivity 
improvement -~Case studies / *Participative management--Case studies. 


WORKFORCE PLANNING 
1-255 
Gloystein, Joe. 
Work force planning: time for renewed emphasis. GAO review, 15:45-51, Fall 1980. 
Descriptors: *Workforce planning / Federal government. 


1-256 
Weiermair, K. 
Objectives and measures of co-ordination between private and public manpower 
planning with particular reference to the use of human resource measurement 
systems. International journal of manpower (Gt. Brit.), 1:11-16, no. 1 1980. 
Descriptors: *Workforce planning / Personnel information systems. 


*U.S. GOVERNMENT PRINTING OFFICE: 1981-0-341-378/10 
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